
 

Dear , 

We are writing further to our email of 6th September 2022 regarding your request for the following 
information: 

I would like to make a request for the following information relating to the authority's current Multi-
Functional Devices and printing/scanning services contract(s) 

1. What services are included in the contract(s)? (e.g., printing vs scanning etc)
2. Which supplier is delivering them? (If in-house, please confirm or if multiple providers please
identify them)
3. How many contracts does this entail and what's the award value for each?
4. When do these contracts expire and do, they have any extensions?
5. What is the annual volumetric data (split by Annual Mono and Annual Colour print)?
6. What is the total number of devices supplied?
7. What Managed Print Service software solution do you use?
8. How many Mono MFDs and Colour MFDs do you have?
9. What document management solution do you use?
10. What High Volume printing devices do you use?
11. Were any framework agreements used to procure the goods/services? If so, which ones?
12. Any documentation you can provide me with, e.g., the order form
13. What department is managing the contract and who's the decision-maker?
14. How many Adobe Acrobat (standard, professional and reader) licenses do you have?
15. What is the annual cost?
16. When is the renewal date?
17. Who is responsible for the contract?
18. Do you use any other PDF editing tools?

Your request has been handled as a request for information under the Freedom of Information Act 2000 (the 
Act).  

We can confirm that the Atomic Weapons Establishment (AWE) holds information in scope of your request, 
some of which is provided below: 

5. What is the annual volumetric data (split by Annual Mono and Annual Colour print)?
Total Pages Total Colour Total Mono 
6415273 3496738 2918535 

6. What is the total number of devices supplied?
418 devices
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8.      How many Mono MFDs and Colour MFDs do you have? 
All devices are colour 
 
16.     When is the renewal date? 
 

Date  No of Devices 
Feb-22 6* 
Oct-22 1 
Dec-22 1 
Feb-23 2 
Apr-23 2 
May-23 1 
Sep-23 1 
Feb-24 163 
Nov-24 42 
Dec-24 30 
Jan-25 42 
Feb-25 54 
Mar-25 64 
Jan-26 6 
Jun-26 3 

 
* Devices in the process of being refreshed 

 
However, the rest of the information falls within scope of the following qualified exemptions: 
 
 Sections  24 (2) (Safeguarding National Security) 
   26 (1) (Defence) 

43 (2) (Commercial Interests)  
 
These are qualified exemptions and subject to a Public Interest Test (PIT) which means that the information 
requested can only be withheld if the public interest in doing so outweighs the public interest in disclosure. 
We can confirm the PIT has been conducted and it has concluded that the remaining information should be 
withheld in full.  
 
For each of the exemptions applied, we will now set out arguments for and against disclosure in terms of the 
public interest with the reasons for our conclusion.  
 
Section 24 (1) 
 
Section 24(1) of the Act states that information is exempt if it is required for the purpose of safeguarding 
national security. We consider that the information requested meets this exemption on the basis that 
releasing information relating to our commercial contracts could disclose information about our commercial 



 

 

partnerships to the world at large, and could be pieced together by potential adversaries to cause harm to the 
nuclear deterrent and inevitably to national security.  
 
We appreciate this exemption is subject to the Public Interest Test. In favour of release, there is wider public 
interest in public spending in the defence sector. Release of the information would therefore provide greater 
openness and transparency about our commercial contract partnerships. 
 
However, there is also a strong public interest in safeguarding national security and in withholding any 
information that might prejudice this. Providing the requested information would impinge on the national 
security of the United Kingdom (UK). The release of contract details relating to the work that we do with our 
commercial partners could supply adversaries with valuable and highly sensitive data on the identity and 
nature of our commercial partners, and the nature of the specialised contracts in which we engage. The very 
nature of our deterrent requires that any information which could provide data on its scope, scale, and 
potential vulnerability to be withheld so that it remains effective in its role as a strategic defensive weapon. 
AWE is also required to abide by the Government Classification guidance. 
 
Taking these factors into consideration, the PIT finds that the benefit of furthering public understanding must 
be weighed against the threat to national security that such a release would pose, and to that end, we consider 
that the public interest in withholding the information outweighs the interest in its disclosure. 
 
Section 26 (1) 
 
Section 26(1) states that information is exempt if its disclosure under the Act would, or would be likely to, 
prejudice (a) the defence of the British Islands or of any colony, or (b) the capability, effectiveness, or security 
of any relevant forces. Similarly to the exemption engaged at section 24 set out above, we consider that 
disclosing details relating to our commercial partners could risk the security of our operations and thus 
prejudice the defence of the British Islands.  
 
Again, we appreciate that there is a public interest in the release of the information, as it would provide greater 
openness and transparency about our commercial spending and who we engage with. However the release 
of our commercial partners, including what products/assistance they might provide, could be misused by 
potential adversaries to the UK.  
 
Taking these factors into consideration, the balance of the public interest lies in favour of withholding 
information that has the capacity to prejudice the capability and effectiveness of the Armed Forces and the 
exemption at section 26(1) of the Act should be maintained. 
 
Section 43 (2) 
 
Section 43(2) also is applicable to some of the information requested, because disclosure under the Act would 
or would be likely to prejudice the commercial interests of any person (including the public authority holding 
it). This is because of the very specialist nature of the work that some of our suppliers do for us and the limited 
number of parties there are in this space. There is a risk that giving an indication of who the suppliers are, the 
value of the contract, and the length of the contract, that this could be used by competitors to our commercial 
partners to undercut them. We therefore consider there is a risk to their commercial interests. 
 



 

 

Existing software contracts were negotiated before 1st July 2021 (the date AWE became an NDPB). 
Consequently there is strong public interest in safeguarding their details as the suppliers involved had an 
expectation of confidentiality.  Disclosure may result in suppliers withdrawing from their contracts with AWE, 
which, as well as prejudicing both AWE’s and the third party’s commercial interests, would have a direct 
impact on the deliverability timeline and overall costs of the Continuous at Sea Deterrent (CASD). The fact that 
there are a limited number of software suppliers in this market also means disclosure of our supplier details 
would be likely to prejudice AWE’s commercial interests. 
 
We appreciate that this exemption is qualified on the basis of the public interest test. We have considered 
that there is public interest in revealing the scale of expenditure and those companies that engage in business 
with the public authority must expect a greater degree of openness. 
 
However, there is a public interest in a healthy and competitive marketplace which would be threatened by 
loss of trust if suppliers fear the disclosure of the nature of the pricing and length of contracts by public 
authorities or by undermining the competitiveness of companies by publicising commercial information. The 
release of this information would be prejudicial to both AWE and their suppliers’ commercial interests by 
exposing commercial data to competitors who could use this as a basis to undercut our commercial partners. 
 
On balance, due to the specialist nature of some of AWE suppliers, the balance weighs in the favour of 
withholding the information insofar as it relates to certain commercial partners. 
 
Please remember to quote the reference number above in any future communications. If you have any queries 
regarding the content of this letter, please contact this office in the first instance. 
 
If you are unhappy with the way your request has been handled you have a right to request an internal review 
within 40 days of receiving this letter, by writing to information.requests@awe.co.uk or our postal address: 
Information Requests Team, AWE Aldermaston, Reading, RG7 4PR. If you are still unhappy after an internal 
review has been completed, under the provisions of Section 50 of the Freedom of Information Act 2000 you 
have the right to take your complaint to the Information Commissioner’s Office. Please note the Commissioner 
will generally not consider a complaint until you have exhausted AWE’s internal complaints process. 
 
 
 
Yours sincerely, 
 
AWE Information Requests Team 
 
 
 
 


